ARKANSAS DEPARTMENT OF HUMAN SVCS - DIVISION OF AGING AND ADULT 8VCS

SECTION OF MANUAL: SUBJECT OF PROCEDURE: ELDERCARE

PROCEDURE NUMBER: 216.00 |CORRESPONDING POLICY: 216.00

ORIGINATING UNIT: CBC EFFECTIVE DATE:

SCOPE:

These procedures apply to all contracted eldercare services
administered or provided by AAAs and local providers receiving Title

ITT. funds.

DEFINITIONS:

I.

B

IIT.

IV

Eldercare: a service provided to an organization on behalf
of its older employees or employees who have caregiver
responsibilities for elderly relatives. This service most
often includes information and referral, but may include
case management or other programs.

Exclusive contract: refers to any agreement or contract
between a business or its intermediary and an Area Agency or
Aging which restrains an Area Agency on Aging from providinc
eldercare services to any other business or intermediary.

Business: refers to any company, corporation or organizatior

whose primary purpose is to produce a product or provide a
service for a profit:

Intermediary: any representative or an agent which provides
third party payment reimbursement for benefits provided to
employees of a business.

PROCEDURAL REQUIREMENTS:

I+

Responsibilities of the Division of Aging and Adult
Services

A. The Division of Aging and Adult Services is responsible
for oversight of Area Agency on Aging eldercare
activities to ensure that such activities do not
conflict with the primary mission of Area Agencies on
Aging. This responsibility includes:

: 8 Establish guidelines and procedures for eldercare
activities.



LT

Review ang aPprove eldercare pPortion of the Area
Plan.

Compliance review by use of the attachegq
assessment fornp in Attachment a.

In cases of non-compliance, identify ang Prescrik
Corrective action,

under the contract. fThis should include start-up
Costs, administrative Costs, overheaqd costs or any
other costs Connected to these Service(s).

Assure that State Funds, older Americans Act funds
and/or any r lated matching funds wWill not be used

under any Clrcumstances to offset the cost of
Services Provided under the eldercare contract.

terms of €ach eldercare contract. These contracts
may not require withholding of information, or
require conduct, inconsistent with the public



10.

1 g8 Persons who receive eldercare Services,

pPlaced at the top of waiting 1ist ahead
of target Population Mmembers,

pPolicy, ang shall submitt sych T'eports asg may be
deemeq Necessary by Daas.

Funds received from eldercare contracts, jip exces:

f those Used to deliver Contracteq Services shal]
be allocateq to further extend Services for older
bersons within the target Population of the Area
Agency on Aging.



